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1. Introduction and Purpose


















do	changing	circumstances	of	how	English	 is	being	used	warrant	a	new	approach	 to	 teaching	
pronunciation?		
Choosing	a	 teaching	model	should	be	based	on	the	needs	and	attitudes	of	students	 (Starks	and	











In	 order	 to	 discuss	 attitudes	 towards	 various	 accents,	 and	why	 attitudes	matter,	 certain	
terminology	will	be	defined.	 	Sections	2.1	and	2.2	will	define	attitude, dialect, accent, pronunciation, 








(accents	 -	 in	our	case)	 that	has	most	 likely	developed	from	direct	experience	or	 learned	through	
individuals	learning	context	or	wider	social	context	(Zimbardo,	1999).	Gaining	insight	into	learners’	
attitudes	 is	 important	because	 the	potential	 attitudes	have	 for	 influencing	behaviours	 such	as	
“motivation,	 learning	practices	and	successful	 attainment	of	 language”	 (Tukumoto	&	Shibata,	










Accent	 is	one	component	of	 language	used	to	distinguish	one	dialect	 from	others	or	one	group	
from	others	within	the	same	dialect.		Accent	refers	to	consistent	patterns	of	pronunciation	within	
a	group.	Specifically,	accents	are	phonetic	distinctions	found	in,	and	between	different	dialects	(Alford	
&	Strother,	1990,	p.479).	Within	North	America	alone,	 it	 is	possible	 to	 identify	several	different	
varieties	of	English	and	many	different	accents	(Wells,	1982).	Different	dialects	and	accent	varieties	
carry	varying	levels	of	prestige	and	acceptance	(Montgomery,	1986).		Standardization	of	language	
is	known	as	 the	process	of	codifying	a	 language	and	 forming	 language	norms.	Standardization	
sets	rules	and	goals	 for	how	English	should	be	used.	Today	written	Standard	English	 (SE)	“is	
codified	to	the	extent	that	the	grammar	and	vocabulary	of	written	varieties	of	English	are	much	
the	same	everywhere	 in	 the	world”	 (Wardhaugh,	2012).	Having	a	 standard	written	English	 is	
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certainly	a	good	thing	 for	NNS	trying	to	undertake	 learning	English.	 	Unfortunately,	 for	English	




If	 the	 purpose	 of	 learning	 a	 language	 is	 to	 use	 it	 to	 communicate	with	 others,	 a	 focus	 on	




Within	 the	EFL	model,	 teaching	pronunciation	 tends	 to	adopt	a	standard	 language	variety	and	
learners	are	encouraged	 to	 try	and	replicate	 the	pronunciation	of	 the	model	variety.	General	
American	 (GA)	and	Received	Pronunciation	 (RP)	are	 the	2	varieties	most	commonly	 taught	 in	
Japan	 (McKenzie,	2008).	Quirk	 (1988)	postulates	that	 this	 is	 important	because	being	exposed	to	





like	accents	 (Scoval,	1988).	 If	 few	NNS	ever	achieve	native-like	accents,	 is	adopting	a	model	 that	
is	unattainable	setting	up	both	teachers	and	students	for	 failure	and	all	 the	consequences	failure	










NS	 (Crystal,	1997).	According	to	Jenkins	 (2002),	 changing	circumstances	and	empirical	research	
support	 the	assumption	 that	new	appropriate	pronunciation	goals	 should	be	created	and	 that	
NNS	should	no	 longer	should	 feel	 like	they	are	studying	a	 foreign	 language	 in	order	to	 facilitate	















































..the	dichotomy	of	NS	vs.	NNS	still	 affects	 learners	of	English	when	 they	 judge	 the	value	of	 the	
English	they	use:	the	NNS	tend	to	endorse	a	native	variety	of	English	and	be	reluctant	to	accept	their	
own	and	other	non-native	varieties	(p.393).	
An	undercurrent	 in	much	of	 the	research	has	shown	that	a	 familiarity	with	a	NS	variety	often	
resulted	 in	a	more	positive	attitude	towards	that	variety.	 I	have	seen	this	 in	my	own	teaching.	
Students	whom	return	 from	study	abroad	programs	 in	 inner	circle	countries	 such	as	Canada,	
Australia,	and	New	Zealand	often	return	and	express	positive	attitudes	towards	that	countries’	
accent.	However,	in	contrast	familiarity	with	a	NNS	variety	does	not	guarantee	positive	attitudes	




attitudes	towards	NS	varieties	as	 correct.	Faced	with	the	near	 impossible	 task	of	mastery	of	 the	
model	accent,	 learners	often	develop	dissatisfaction	 in	their	own	English	accent	because	 it	 is	not	
native-like.	
3. Action Research Study






Current	students	and	graduates	 from	a	 junior	college	 (2-year)	English	program	 in	rural	 Japan	
were	asked	to	participate	 in	 this	study.	 	Both	students	and	graduates	were	sent	an	email	and/
or	contacted	via	a	 social	media	 site	and	asked	 to	complete	a	 survey	via	a	well-known	online	
survey	Website.		The	survey	consists	of	16	items.	Items	1	through	4	are	multiple-choice	questions	
designed	 to	collect	demographic	 information	about	 the	participants.	Of	 the	30	respondents,	 28	







Likert	Scale.	The	Likert	Scale	responses	were:	completely disagree, slightly agree, somewhat agree,	mostly	
agree	or	completely	agree.	 	Also,	 for	 items	15	and	16,	respondents	were	asked	to	select	one	or	




The	results	 from	the	online	survey	 for	 items	5	 through	13	can	be	seen	below	 in	Table	1.	The	
rating	average	for	items	7	-	14	has	been	highlighted	and	will	be	addressed	in	the	section	4.	



















































2 6 8 8 0 2.92 23
Item	14 I	am	confident	in	my	English	pronunciation.	 3 4 10 4 2 2.91 23
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For	 item	16,	86 %	of	respondents	selected	America,	56.5 %	selected	England	and	73 %	selected	




Figure 1: Native accents selected as most useful to study expressed in % 
of the total number of participants.
Figure 2: Non-native accents selected as most useful to study expressed 
in % of the total number of participants.
4. Discussion and Conclusion
In	many	ways,	 analysis	 of	 the	data	 collected	 from	 this	 survey	 echoes	previous	 research.	
長崎短期大学研究紀要　第 24 号
—16—
Respondents	have	more	positive	attitudes	 towards	NS	accents	and	 feel	 that	 they	are	more	
useful	to	learn	than	NNS	varieties.		I think it is most useful to study native speakers accent received	and	
average	score	of	4.20	(out	of	a	possible	5)	while	I think it is most useful to study non-native speakers accent	
scored	considerably	 lower	with	2.92.	 	 	 In	 further	support,	when	asked	to	select	which	accents	
would	be	useful	for	them	to	learn	in	Items	15	and	16,	respondents	selected	NS	accents	65	times	








Of	the	NNS	accents	selected,	Korea (7 times), China (6), none of the above (5) and Myanmar (0)	will	be	
discussed	briefly.	Throughout	 their	2-year	program,	respondents	participate	 in	daily	English	
conversation	classes.	These	classes	are	often	mixed-classes	with	Japanese,	Korean,	Chinese	and	
Myanmar		students	 (and	occasionally	other	national)all	studying	together.	 	 It	 is	not	surprising	
then	that	Korea	and	China	were	selected	as	useful	to	study.		It	seems	logical	that	studying	their	













Participants	 in	 the	Matsuda	study	were	high	school	students	enrolled	 in	compulsory	English	
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classes	and	 the	respondents	of	 this	 study	were	college	students	and	college	graduates	who	
chose	to	participate	in	an	English	program.	If	anything,	this	points	to	the	need	to	look	at	each	
teaching	context	as	unique.	 	What	 is	perhaps	 is	of	value,	 is	that	participants	reported	a	 lower	
score	 (2.91)	 for	confident	 in	my	English	pronunciation	 than	they	did	 for	how	 intelligible	 they	
feel	their	English	is	to	NS	(3.42)	and	NNS	(3.14).		This	leads	one	to	believe	that	for	respondents	
of	 this	survey,	confidence	 in	their	pronunciation	may	be	related	to	sounding	native-like	rather	
than	being	comprehensible.	However,	upon	 review,	 item	14	 (I	 am	confident	 in	my	English	
pronunciation)	 is	problematic.	Most	 likely,	 students’	confidence	 is	 related	 to	 their	 individual	












If	when	 talking	with	 a	 student,	 their	 speech	 is	 unintelligible	 or	 incomprehensible	 and the 
teacher does not take some action to make the communication act mutually intelligible,	 the	 teacher	may	be	
potentially	harming	that	and	the	other	students	in	the	class	by	both	reinforcing	their	fears	and	
not	providing	them	the	tools	necessary	to	make	themselves	understood.	Engaging	in	negotiation	















However,	 the	 irony	 is,	 the	 longer	 I	 teach	 in	 Japan,	 the	more	accustomed	 I	become	 to	how	
Japanese	students	speak	English,	and	the	more	comprehensible	their	speech	becomes.	Also,	 I	
have	also	learned	the	parts	of	my	speech	are	problematic	to	Japanese	speakers	of	English	and	
may,	 consciously	or	unconsciously,	 alter	my	speech	 to	make	 it	more	comprehensible	 to	my	
students.	In	essence,	because	of	hundreds	or	thousands	of	hours	spent	interacting	with	Japanese	








In	conclusion,	English	 is	playing	an	ever	more	 important	role	 in	 the	world.	 	 	When	making	
educational	decisions	it	 is	vital	that	the	learning	context	be	considered.		Few	ELT	are	trained	
phonologists.	Certainly,	 if	 the	teachers	value	 intelligibility,	endeavouring	to	 learn	about	which	
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Table 2. Response % and Response count for item 15
I think it would be most useful for me to study the accent of native English speakers from 











New Zealand 26.1% 6
South Africa 4.3% 1
none of the above 4.3% 1
other 0.0% 0
Other (please specify) 1
Table 3. Response % and Response count for item 16
I think it would be most useful for me to study the accent of non-native English speakers 













None of the above 23.8% 5
Other 9.5% 2
Other (please specify) 4
